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Repair/Add to your key chain, necklace or bracelet. This form must accompany items
Repairs/Add ons may take up to 8 weeks to process

1. Putyour Key to My Heatrt in a ziplock bag. Send this form along with any email
correspondence regarding your items.  Send everything in a padded envelope.
You may want to send it with USPS Delivery Confirmation as we cannot be
responsible for items lost in the mail.

2. Do not send any original packaging or polishing cloth.

3. If you are sending in a key chain, send all components of your key chain
including the entire heart key ring. YOU MUST SEND IN YOUR KEY RING FOR
KTMH TO REATTACH YOUR DANGLES.

4. Please send to: Key to my Heart, 21000 Boca Rio Road, #C-5, Boca Raton, FL
33433

Name:

Today’s date: Address:

Phone: Email:

Date of purchase of your item and/or order number (if you have them):
Check one: Add a name Repair

If repair, describe what happened:

List your names/Dangles in order:
Name/text Crystal Charm




IMPORTANT: FOR ALL KEY CHAINS PURCHASED PRIOR TO 2 /2009 — WE

HAVE CHANGED THE KEY CHAIN DESIGN. EACH DANGLE IS NOW ON IT'S

OWN BEAD.

IF YOU HAVE A KEY CHAIN FROM BEFORE 2/20 09 YOU WILL

HAVE TO HAVE YOUR DANGLES RESTRUNG FOR THEM TO MATCH

NEW/REPAIRED DANGLES. THIS WILL RESULT IN A CHARGE OF $5 PER

OLD DANGLE. THERE IS NO CHARGE FOR DANGLES THAT AR E BEING

ADDED OR ALREADY RESTRUNG. THE CHARGE IS ONLY FOR THE OTHER

DANGLES ON YOUR KEY CHAIN.
YOUR OTHER DANGLES, CHECK HERE:

IF YOU DO NOT WANT US TO UPDATE

KEY CHAIN price total
Restring Dangle — includes polishing 18 + ship
Replace Missing Charm 10 + 18 + ship
Replace Missing Letter or Large Crystal 5+ 18 + ship
Replace Heart key ring 15 + ship
New Dangle 36 + ship
Restring Old Dangles to Match New Design — includes 5 each
polishing

PERSONALIZED NECKLACE

Replace Chain 20 + ship
Replace Crystal 8 + ship
Replace Heart Lock Charm 10 + ship
Reblacken and Repolish Pendants 5 each + ship

BRACELET
Replace Crystal 10 + ship
Replace Initial 10 + ship

SHIPPING
Continental US via UPS Ground 9
Alaska, Hawaii, Puerto Rico via UPS Air 22
Canada 14
International 36

TOTAL
Check one:
I’'m enclosing my credit card number
CC: Exp: Code:

I’'m enclosing a check or money order made payable to Key to My Heart




